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NOTIFICATION LETTER EH{E &

25 February 2025
Dear Registered Shareholder,

AEON Stores (Hong Kong) Co., Limited (the “Company”)
Notice of Publication of (1) Circular — continuing connected transactions — Entering into of the Master Services Agreement and the GC Master Agreement, (2)
Notice of Extraordinary General Meeting and (3) Proxy Form (the “Current Corporate Communications”)

The English and Chinese versions of the Current Corporate Communications of the Company are now available on the Company’s website at www.aeonstores.com.hk
and the Hong Kong Exchanges and Clearing Limited’s (“HKEX”) website at www.hkexnews.hk. If you have elected to receive the Corporate Communications in printed
form, the Current Corporate Communications are enclosed. The extraordinary general meeting of the Company is to be held at Function Room, Units 7-11, 26/F, CDW
Building, 388 Castle Peak Road, Tsuen Wan, New Territories, Hong Kong on Thursday, 13 March 2025 at 5:30 p.m..

Shareholders who have chosen (or are deemed to have consented) to read the Company’s Corporate Communications ® published on the Company’s website in place
of receiving printed version thereof may request the printed version of the Current Corporate Communications and/or future Corporate Communications to be sent to
them.

If you wish to receive the printed version of the Current Corporate Communications and/or change your choice of means of receipt of the Company’s Corporate
Communications in future, please complete the attached Change Request Form and return it to the Company’s share registrar, Tricor Investor Services Limited (the “Share
Registrar”), by post using the mailing label provided (applicable for posting within Hong Kong only) or by email to is-ecom@vistra.com. The printed version of the
Current Corporate Communications and/or future Corporate Communications will be sent to you free of charge upon receipt of your request.

You have the right at any time by giving at least a 7-day notice in writing to the Share Registrar (by post to 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong
or by email to is-ecom@vistra.com) to change the choice of means of receipt of the Company’s Corporate Communications.

Should you have any query relating to this letter, please call the dial-up hotline of the Share Registrar at (852) 2980 1333 during business hours (9:00 a.m. to 6:00 p.m.,
Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
For and on behalf of
AEON Stores (Hong Kong) Co., Limited
Toshiya GOTO
Chairman

Note: “Corporate Communication(s)” refers to any document issued or to be issued by the Company for information or action of holders of securities of the Company, including but not limited to
the directors’ report and annual accounts together with a copy of the auditor’s report, the summary financial report (where applicable), the interim report, the summary interim report (where
applicable), a notice of meeting, a listing document, a circular and a proxy form.
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Shareholder’s information (English full name and address)
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Change Request Form # & HBFERE

TO: AEON STORES (HONG KONG) CO., LIMITED (“the Company”) H: KE(EB)BEARAT ([RA7])
(Stock Code: 984) (B K557 - 984)
c/o Tricor Investor Services Limited REELERE SR B R IR WA
17/F, Far East Finance Centre T s BB 169 i A 4 il R O 174

16 Harcourt Road, Hong Kong

PartA: To receive printed version of (1) Circular — continuing connected transactions — FF B : WHO)EEBERSITLETRBHEREFEIHBEZBER QRREIKRE
Entering into of the Master Services Agreement and the GC Master Agreement, BE - URQARRZERE ([FRRDABEM]) ZEBRIER
(2) Notice of Extraordinary General Meeting and (3) Proxy Form (the “Current
Corporate Communication”)

(Please mark “v"” in the following boxes) (FEAELL T 22 M i) B [v ] 5%)
O I/We would like to receive the Current Corporate Communication in the printed English and Chinese versions.
AN FAM A B SCIRAR Y2 )3 R B S B o SCER AR o
Part B: To change the means of receipt of all future Corporate Communications 2 EREWMHAEAAATDBAZBWERER

1/We would like to receive all future Corporate Communications of the Company in the manner as indicated below: (Please mark “v”” in ONLY ONE of the following boxes)
AN/ B AL LTI D R AR Z A AR A A (AT S — 2 ks [V ] 9%

O to read all future Corporate Communications to be published on the Company’s website (the “Website Version”) in place of receiving printed copies, and to receive an email
notification of the publication of the relevant Corporate Communications on the Company’s Website; OR
B BENG A A S ) B R A A AR S A AN (TA B AR 1) DA Wi B AR » 31 IR B 2 ) 0 R AR A 2 ] AR 1) TR 5 =)
Email Address % i 41

O to receive the printed English version of all future Corporate Communications only; OR
SUICHRCT AT H AR 2 B 2 s ) 3 ST ED Rl AR A 5 =)

O to receive the printed Chinese version of all future Corporate Communications only; OR
RO A7 A% 28 w3 i o SCED R AR A 5 =

O to receive both the printed English and Chinese versions of all future Corporate Communications.

(] AT A A 24 ) 4 L Y 38 30 o 2 ED Rl A =

Name of Shareholder (in ENGLISH BLOCK LETTERS):
JERIE# (LABESCIERYIHES)

Signature: Date: Contact Phone Number:
: H T A% R AT

Notes: it :

1. Please complete all your details clearly in this Form.

AT RSO AR A AT YRS

2. By selecting to read the Website Version of Corporate Communications published on the Company’s Website in place of receiving printed copies, you have expressly consented to waive the right to receive Corporate
Communications in printed form.
FEBEHR B0 /> RN 2 4 ERAR AR SO ED R A B - T 2 W70 ) 68 0 S S R 2 0 PB4 ) o

3. Shareholders are entitled at any time to change their elected choice of language(s) and means of receipt of the Corporate Communications by providing reasonable prior notice (of not less than 7 days) in writing to Tricor
Investor Services Limited or by sending an email to is-ecom @ vistra.com.

SR HE I RS £ TR D A e 00 (S0 8L R ) 1 o 8 R A7 R 2 0 8 T A0 58 22 7 T 2 is-ecom @vistra.com » R BB 4 2RI 24 W0 G A MOAR B Oy 5K

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Change Request Form in order to be valid.
TR B 4 S AT ) AR 538 T AT e 4 A AR O W BEOR A W AN 4% AT B 053 2 e 4 A 3 A ) SRR B T By AT
5. If both English and Chinese versions of the Corporate Communications are combined into one document, a printed form of the Corporate Communications with both English and Chinese versions will be sent to the

Shareholder requesting for a printed form of any version(s) of the Corporate Communications.
i oy T A G S SCRRAS K oR SCRRAS A 0F 2 — 153 SCAF > FU 2 R A8 19 9 SCRRAR B2 o SCRRUAS 119 EDVRR R AR A6 25 A R BR IR — RRAR 2 030 B RSCAS 199 JBEOR
6. For the avoidance of doubt, the Company does not accept any special instructions written on this Reply Form.
Ty G AP RE - AT AT AE AR ol b I BION TR 78 A2 Rl AS T R B o
PERSONAL INFORMATION COLLECTION STATEMENT 4 £ {8 A & ¥l & 87

Your supply of your email address and telephone number is on a voluntary basis for the purposes of verifying and recording your means of receipt and choice of language of Corporate Communications of
the Company and/or the delivery of those Corporate Communications (the “Purposes”). We may transfer your email address and telephone number to our agent, contractor, or third party service provider who
provides administrative, computer and other services to us for use in connection with the Purposes and to such parties who are authorised by law to request the information or are otherwise relevant for the
Purposes and need to receive the information. Your email address and telephone number will be retained for such period as may be necessary to fulfil the Purposes. Request for access to and/or correction of
the relevant personal data can be made in accordance with the provisions of the Personal Data (Privacy) Ordinance and any such request should be in writing by mail to the privacy compliance officer of Tricor
Investor Services Limited at the above address.
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(Please cut along the dotted line 75 W & 41 55 )

Please cut the mailing label and stick this on an envelope MAILING LABEL B 5% R

to return the Change Request Form to us.
No postage stamp is required for local mailing
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Tricor Investor Services Limited
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