
回收通告 

 

本公司於今年 4 月 9 日至 6 月 20 日期間出售的 4 款指定型號 TVHC 可調式 5 風模式手持

式風扇*，經發現於某些使用情況下，可能存在過熱及扇葉折斷的風險。為保障顧客安全，

本公司已全面下架及回收上述 4 款商品，並呼籲顧客立即停止使用有關產品。如 閣下曾於

香港 AEON 綜合百貨店、獨立超級市場及 Mono Mono 店購買有關產品，請攜同產品前往

本公司以上銷售點辦理全數退款手續。 
 
*產品型號：HCFS101GG、HCFS101RP、HCFS101NV 及 HCFS101MG 
 
對於因此帶來的不便，本公司深感歉意，並感謝您的諒解與支持。 
 

永旺（香港）百貨有限公司 
二零二五年七月七日 

 
 

 
Recall Notice 

 
The company has identified a potential risk of overheating and blade breakage under 
certain usage conditions in 4 specific models of TVHC SILMFLEX 5WAY FAN * sold 
between 9 April to 20 June 2025. To ensure customer safety, we have removed these 4 
models from sale and initiated a full recall. We strongly urge all customers to immediately 
stop using the affected products. Customers who purchased these products at AEON 
GMS stores, independent supermarkets, and Mono Mono stores, please return the 
products to the above-mentioned stores for a full refund. 
 
*Item Number: HCFS101GG, HCFS101RP, HCFS101NV & HCFS101MG 
 
We apologize for any inconvenience caused and sincerely appreciate your understanding 
and cooperation. 
 

AEON Stores (Hong Kong) Co., Ltd 
7th July 2025 


