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Recall Notice

The company has identified a potential risk of overheating and blade breakage under
certain usage conditions in 4 specific models of TVHC SILMFLEX 5WAY FAN * sold
between 9 April to 20 June 2025. To ensure customer safety, we have removed these 4
models from sale and initiated a full recall. We strongly urge all customers to immediately
stop using the affected products. Customers who purchased these products at AEON
GMS stores, independent supermarkets, and Mono Mono stores, please return the
products to the above-mentioned stores for a full refund.

*Item Number: HCFS101GG, HCFS101RP, HCFS101NV & HCFS101MG

We apologize for any inconvenience caused and sincerely appreciate your understanding
and cooperation.

AEON Stores (Hong Kong) Co., Ltd
7t July 2025



